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Boredom

Change of direction
Study-life balance
Personal reasons
Difficulty with workload
Health or stress
Needing paid work
Academic exchange
Needing a break
Financial difficulties
Career prospects
Commuting difficulties
Social reasons

Gap year or deferral
Family responsibilities
Quality concerns
Academic support
Travel

Institution reputation
Other opportunities
Difficulty paying fees
Paid work responsibilities
Moving residence

High standards
Administrative support
Receiving other offer

Government assistance

= Female
= Male

B Total

Personal

Practical

Institutional

Reasons for
wanting to go

10 15 20 25
Departure reasons (per cent)

30




O Il Satisfacti
verall Satisfaction oy 77
-23
Départure Intention Support &
engagement /
Career Readiness
outcomes
Average Overall Grade 7723
General Development Outcomes 7 - 52
General Learning Outcomes 2 67
Higher Order Thinking : 50 69
. 0
Work Integrated Learning 5 44
Enriching Educational Experiences o1 26 34 = Correlation
® Higher support
Student Staff Interactions 17 25 36 ? PP
B | ower support
Active Learnin
v ing 7 42
Academic Challenge
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Departure reasons (per cent)
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=——Qther students

——Teaching staff

Administrative personnel and services

—Student support services

Unfriendly,
unsupportive,
sense of alienation

Quality of relationshiops

5 6 Friendly,
supportive, sense
of belonging




Responses (per cent)
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B Never ©Sometimes © Often  Veryoften

First year Later year Postgraduate

Used student learning support services

First year

Use of support
services

Later year Postgraduate

Talked about career plans




Per cent

B First year

B [ateryear

Do not know
about

43
Consulting

careers advisors

Have not
decided

Donotplanto  Plantodo Done
do




Can’'t measure, can’'t improve: Measure/monitor support effectiveness

Supporting future HE: Set a clear value proposition What can
be done

Make support unavoidable: Incorporate into all courses

Make learning foundation skills unavoidable: Embed support

Support is an experience, not a service: Build supportive networks

Link support with outcomes: Assess and report skill development

Find and resolve disjuncts: Support based on individual need
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