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Functions of Student Affairs and Services:
The Same and the Difference of Europe and Asia

Career Services

Accommodation

Counseling

Student Self-Governance: 
Student Union

Leadership & 
Development Programs

Extra-Curricular Activities

Food Services

Health Services Student Services

Human Resources for 
the Country

Student Development

In Europe: Student 
Affairs and Services is 
Education Support

In Asia: Student Affairs 
and Services is also 
Educator



Roles of Student Affairs and Services in Asia:
Not only Servicing Student, but also Educator

Student Services

Human Resources for 
the Country

Student Development

In Europe: Student 
Affairs and Services is 
Education Support

In Asia: Student Affairs 
and Services is also 
Educator

“Civic Education” to build 
“Citizens” and “Civil Society” 
already begins in the schlools, 
even already in Kinderkarten

“Citizens” with knowledge and
social responsibility to build 

“Civil Society” which is the key 
success of any society, especially 

of “Democracy” (Self-
Governance of the people)

In most Asian countries there is no 
“Civic Education” to build 
“Citizens” which means 

independent people with freedom 
and social responsibility as in the 

USA and in Europe. 



Roles of Student Affairs and Services in Asia:
Not only Servicing Student, but also Educator

Student Services

Human Resources for 
the Country

Student Development

In Europe: Student 
Affairs and Services is 
Education Support

In Asia: Student Affairs 
and Services is also 
Educator

Core functions are servicing 
students and supporting 

student organizations and 
activities which have freedom

under responsibility

“Citizens” with knowledge and
social responsibility to build 

“Civil Society” which is the key 
success of any society, especially 

of “Democracy” (Self-
Governance of the people)

What and how should we 
“educate” the students? 

“Educator” could mean “teacher” 
or “facilitator” which are not the 

same. In most countries it is 
anyway non-academic activity. 



New Strategy of Student Affairs in Thailand:
How its universities could help the country?

91 people died between 
April – May 2010



Since 1932 there has been 4 bloodsheds,       11 
coup d’ etat and 18 constitutions



Why has democracy not succeeded in Thailand? 
How its universities could help the country?



New Strategy of Student Affairs in Thailand:
How its universities could help the country?

Problems and crisis of Higher Education in Thailand: 
Students have more freedom but less social responsibility, 
have become less mature, study more but think less; In 
conclusion Higher Education in Thailand has not built 
“citizens” for the country.

Two kinds of new strategy in the last 5 years

1. Strengthening extra-
curricula activities

2. Changing curriculum: 
more role as “educator”

(1) Extra-curricular activities as 
“condition” to graduate or

(2) creating “Activities 
Transcript” to motivate students to 

attend extra-curricular activities

Student Affairs as educator “go into 
the classrooms” through 

cooperation between Academic 
and Student Affairs 



Practices and experiments of Thammasat University 
(University of Moral and Political Sciences)



Practices and experiments of Thammasat University 
(University of Moral and Political Sciences)

Freedom under social responsibility and self-governance, 
as core value of democracy, are principles of student and 
extra-curricular activities in Thammasat University

But only 5 % of students attend the student activities and 
clubs; Only extra-curricular activities are therefore not enough 
to “change” the country

1. “Civic Education” 
subject for the first 

years students

2. “Service Learning” 
for the last year 

students

Since 2009 “Citizen and Social 
Responsibility” became part of one 
subject which the first year students 

have to attend. And since 2011 
onwards “Citizen and Social 
Responsibility has become a 

completely new subject under 
Student Affairs with 3 credits and 3 

hours learning in a week.



Going into the classrooms as new strategy: “Citizen and 
Social Responsibility” subject of Thammasat University’s 

Student Affairs 



“Civic education” for the first year students through
“problem-based learning”: visiting villages around the 

campus                              



“Problem based learning”: visiting the campus 
garbage dump                              



“Civic education” for the first year students 
through “project-based learning” 



“Civic education” for the first year students 
through “project-based learning” 



Practices and experiments of Thammasat University 
(University of Moral and Political Sciences)

1. “Civic Education” 
subject for the first 

years students

2. “Service Learning” 
for the last year 

students

Freedom under social responsibility and self-governance, 
as core value of democracy, are principles of student and 
extra-curricular activities in Thammasat University

But only 5 % of students attend the student activities and 
clubs; Only extra-curricular activities are therefore not enough 
to “change” the country

“Service Learning” means
“Learning to serve the society and 
serving the society to learn”. From 
only in Medicine and Nursing Faculties 

since 2010 practice in Faculty of 
Law and in 2012 plan to practice in 

other social science faculties. 



“Service learning” learning to serve the society and serving 
the society to learn: experiment in the Faculty of Law       



“Service learning” learning to serve the society and serving 
the society to learn: experiment in the Faculty of Law       



“Civic Education” and “Service Learning” now have 
become policy of higher education nation wide

1. “Civic Education” 
subject for the first 

years students

2. “Service Learning” 
for the last year 

students

Freedom under social responsibility and self-governance, 
as core value of democracy, are principles of student and 
extra-curricular activities in Thammasat University

But only 5 % of students attend the student activities and 
clubs; Only extra-curricular activities are therefore not enough 
to “change” the country

“Civic Education” for the first year 
students has become – with experiences 
from Thammasat University – now policy 
of Higher Education in Thailand. 

Second new policy: Universities should 
take responsibility for developing of 
their  provinces according to their 
knowledge and academic specialties –
direction to “Service Learning”.



The roles of universities world wide:              
service learning, civil society and world citizen         



Roles of Student Affairs and Services:
Reflexions from Asia to Student Affairs in Europe

Student Services

Human Resources for 
the Country

Student Development

In Europe: Student 
Affairs and Services is 
Education Support

In Asia: Student Affairs 
and Services is also 
Educator

Should not only servicing 
students, but also providing 
“World citizens” and “civil 
society” on global level; more
“service learning” for social 
and global responsibility 

Facilitator role to let students 
develop themselves to be “citizens”. 
But only through non-academic 
activity could reach that goal? More 
cooperation between Academic 
and Student Affairs?

“Citizens” and graduates who 
have knowledge with social 
responsibility not only for the 
country, but also for the world
and mankind 


