LIGUMS Nr. 2017/10-063

Eksperta pakalpojumi studiju virziena
“SOCIALA LABKLAJIBA”

noveértesanai

(identifikacijas Nr. AIC 2017/1/ESF)

Riga, 2017.gada 30. janvari

Nodibinajums »Akadeémiskas informacijas
centrs’’, registracijas Nr.40003239385, juridiska
adrese Valnpu iela 2, Riga LV-1050, valdes
priekssedetajas Baibas Raminas persona, kura rikojas
uz statitu pamata, turpmak - PASUTITAJS, no
vienas puses

un

Heikki Tuomas Hiilamo, adrese:
., pases numurs: __
turpmak — EKSPERTS, no otras puses, bet abi kopa

un atseviski turpmak teksta — ,,Puses”,

pamatojoties uz iepirkuma “EKSPERTU PIESAISTE
STUDIJU VIRZIENA “SOCIALA LABKLAJIBA”,
identifikacijas Nr. AIC 2017/1/ESF (turpmak -
lepirkums) rezultatiem noslédz $adu ligumu (turpmak
— Ligums):

1. LIGUMA PRIEKSMETS

1.1. PASUTITAIJS uzdod un EKSPERTS, balstoties
uz savu profesionalo pieredzi un zinasanam,
apnemas par samaksu Liguma noteiktaja termina
un karttba novertét Baltijas Starptautiskas
akadémijas studiju virziena “Sociala labklajiba”
kvalitati un izpildit ekspertu grupas vaditaja
pienakumus (turpmak - Pakalpojums)”.
EKSPERTS Pakalpojumu veic saskana ar
Ligumu un ta pielikumu ,, Tehniska specifikacija”
(turpmak— Tehniska specifikacija).

1.3. Pakalpojuma izpildes vietas:

1.3.1.

1.2.

Baltijas Starptautiska akadémija, adrese:
Lomonosova iela 4, Riga, LV-1019 un tas
filiales (Jelgavas filiale: Skolas iela 4b,
Ozolnieki, Ozolnieku novads, LV-3018,
Daugavpils filiale: Dzelzcelu iela 3,
Daugavpils, LV-5403, Jekabpils filiale, Jauna
iela 44, Jekabpils, LV-5201).

1.3.2. Nodibinajums “Akadeémiskas informacijas
centrs”, Dzirnavu iela 16 (3.stavs), Riga, LV-
1010.

1.4, Pakalpojuma izpildes periods: 30.01.2017.-
22.05.2017.

1.5. EKSPERTA vizites Baltijas Starptautiskaja
akadémija notiek: 20.02.2017.-23.02.2017.

CONTRACT No. 2017/10-063

Expert services for assessment of study direction
“SOCIAL WELFARE”

(identification No. AIC 2017/1/ESF)
Riga, 30 January 2017

Foundation “Academic Information Centre”,
registration N0.40003239385, legal address: Valnu
street 2, Riga, LV-1050, represented by chairperson
of the board Baiba Ramina, acting on the basis of
articles of association, hereinafter - CUSTOMER,
as one party,

and

Heikki ~ Tuomas  Hiilamo,  address:
, passport number: :
hereinafter — EXPERT, as other party, together

referred to as “Parties” and separately as “Party”,

on the basis of the results of the tender “EXPERT
SELECTION TO STUDY DIRECTION “SOCIAL
WELFARE”, identification No. AIC 2017/1/ESF
(hereinafter — Tender), conclude the following
contract (hereinafter - Contract):

1. SUBJECT OF CONTRACT

1.1. CUSTOMER assigns and EXPERT, relaying on
his professional experience and knowledge,
undertakes for remuneration in term and order
stated in Contract to assess quality of study
direction “Social welfare” in Baltic International
Academy and fulfill responsibilities of head of
expert group (hereinafter — Service).

1.2. EXPERT shall provide Service in accordance

with Contract and its Annex “Technical
Specification”  (hereinafter —  Technical
specification).

1.3. Service execution places:

1.3.1. Baltic International Academy, address:

Lomonosova Street 4, Riga, LV-1019 and its
subsidiaries (Subsidiary of Jelgava: Skolas
Street 4b, Ozolnieki, Ozolnieki county, LV-
3018, Subsidiary of Daugavpils: Dzelzcelu
Street 3, Daugavpils, LV-5403, Subsidiary
of Jekabpils, Jauna Street 44, Jekabpils, LV-
5201).

1.3.2. Foundation “Academic Information Centre”,
16 Dzirnavu street, Riga, LV-1010.

Service performance period: 30.01.2017.-
22.05.2017.

1.5. On-site visits in Baltic International Academy
take place: 20.02.2017.-23.02.2017.

1.4.




2.1.

2.2.

2.2.1.

2.2.2.

2.2.3.

2.2.4.
2.2.5.

2.3.

24,

2. LIGUMA SUMMA

Liguma summa bez pievienotas vertibas nodokla
(turpmak — PVN) ir 2246,55 euro (divi tukstosi
divi simti cetrdesmit ses$i euro, 55 centi)
(turpmak — Pakalpojuma cena). Pakalpojuma
cena ir ietverti visi nodokli (iznemot PVN).
Pakalpojuma cena ir noteikta saskana ar
Ministru kabineta 2015. gada 14.julija
noteitkumiem Nr.409 »Nodibinajuma
“Akadémiskas informacijas centrs” maksas
pakalpojumu cenradis”.

Papildu  Liguma  2.1.punkta  noteiktajai
Pakalpojuma cenai PASUTITAJS apnemas
apmaksat vai kompensét $adus ar Liguma izpildi
saistitos EKSPERTA izdevumus :

viena brauciena avio vai cita transporta bilesu
izdevumus no eksperta mitnes vai darbavietas
uz Rigu un atpakal;

sabiedriska transporta izmaksas no eksperta
mitnes vai darba vietas vai viesnicas uz
lidostu vai citu transporta pieturvietu/staciju
un no lidostas wvai citas transporta
pieturvietas/stacijas uz eksperta mitnes vai
darbavietu vai viesnicu;

sabiedriska transporta izdevumus Latvijas
teritorija;
viesnicas izdevumus Latvijas teritorija;
taksometra pakalpojumus, ja ta izmanto$ana
bijusi pamatota (piem&ram, nav pieejami
sabiedriska transporta pakalpojumi,
nepiecieSsamiba steidzami noklat attaisnota
galamerki vai cits pamatots gadijums).
Liguma 2.1.punkta noteikta Pakalpojuma cena
ir noteikta ka maksimala cena par Pakalpojuma
sniegSanu pilna apméra un netiek parskatita.
Liguma 2.2.punkta noteiktie izdevumi tiek
apmaksati vai kompenséti, ja Sie izdevumi ir
saistiti ar Liguma izpildi un ir ekonomiski
pamatoti (atbilst ekonomiskas klases tarifiem
vai tai pielidzinamas klases tarifiem, ir
izdevigakais un ekonomiski pamatotakais
risinagjums), un EKSPERTS ir iesniedzis
attiecigos izdevumus apliecinosus
attaisnojuma  dokumentus,  neparsniedzot
Ministru  kabineta 2015. gada 14.jlija
noteikumu Nr.409 ,Nodibinajuma
“Akadémiskas informacijas centrs” maksas
pakalpojumu cenradis” noraditas normas.
Ar Liguma izpildi saistitajiem maksajumiem
PVN tiek piemerots Latvijas Republikas
normativajos aktos noteiktaja karttba un
apmera.

2.2.2.

2. CONTRACT VALUE

2.1.The Contract value, not including Value Added

Tax (hereinafter - VAT) is 2246,55 EUR (two
thousand two hundred forty-six EUR, 55 cents)
(hereinafter — price of Service). Price of Service
contains all taxes (excluding VAT). Price of
Service is stated under the provisions of Cabinet
Regulation No. 409 “Price list for the paid
services of foundation “Academic Information

9999

Centre””.

2.2. In addition to price of Service indicated in

Clause 2.1. of the Contract CUSTOMER
undertakes to cover or compensate such
expenses of EXPERT that are connected with
the execution of Contract:

2.2.1. single trip air tickets or other transportation

ticket expenses from expert’s place of
residence or workplace to Riga and back;

reimburse expenses for public transport from
experts’ place of residence or workplace, or
hotel to airport or other stop/station of
transport and from airport or other
stop/station of transport to experts’ place of
residence or workplace, or hotel;

2.2.3. public transport expenses in the territory of

Latvia;

2.2.4. hotel expenses in the territory of Latvia;
2.2.5. taxi services only if its use was justified (for

example, are not available public transport
services, the urgent need to get to valid
destination and other legitimate cases).

2.3. Price of the Service indicated in Clause 2.1.

of the Contract is stated as maximum price
for a full amount of Service and shall not be
revised. Expenses indicated in Clause 2.2. of
the Contract shall be paid or reimbursed if
such expenses is related to the execution of
the Contract and are economically justified
(corresponds to the tariffs of economy class
or tariffs for the class comparable thereto,
advantageous and economically grounded
solution), and EXPERT has been submitted
corroborative documents confirming the
relevant expenses, not exceeding norms
prescribed in the provisions of Cabinet
Regulation No. 409 “Price list for the paid
services of  foundation  “Academic

9999

Information Centre””.

2.4. VAT is applied to payments related to

execution of the Contract in accordance with
procedure and amount set in the norms and
regulations of the Republic of Latvia.




3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3. PAKALPOJUMA IZPILDE UN
PIENEMSANA

Pakalpojums uzskatams par izpilditu ar bridi,
kad Puses ir parakstijusas nodoSanas -
pienemsanas aktu, kas ir uzskatams par pamatu
Pakalpojuma cenas samaksai.

Pakalpojuma izpilde notiek saskana ar Ligumu,
Tehnisko  specifikaciju, ~ PASUTITAJA
noradijumiem un Latvijas  Republikas
normativajiem aktiem.

PASUTITAJS 5 (piecu) darba dienu laika
parbauda Pakalpojuma kvalitati un paraksta
nodoSanas — pienemsanas aktu.

Ja Pakalpojums neatbilst Liguma vai Tehniskas
specifikacijas  noteikumiem, PASUTITAJA
noradijumiem vai  Latvijas  Republikas
normativajiem aktiem, PASUTITAJS 5 (piecu)
darba dienu laika rakstiski (nosatot véstuli pa
pastu, faksu vai e-pastu) un telefoniski pazino
EKSPERTAM par konstatgtajiem trukumiem.

EKSPERTAM ir pienakums 5 (piecu) darba
dienu laika vai cita savstarpgji saskanota
termina, ja tam piekrit PASUTITAIJS, par
saviem  lidzekliem  noverst
trikumus.

PASUTITAJS neparaksta nodo$anas —
pienemSanas aktu, kamér nav noversti
noraditie trikumi un Pakalpojums neatbilst
Liguma 3.2.punkta mingtajam prasibam.

Ar Liguma izpildi saistitos jautajumos
EKSPERTS sazinas ar Liguma 9.9. punkta
minéto PASUTITAJA kontaktpersonu.

EKSPERTS apnemas nodro$inat droSu materialu
un dokumentu uzglabasanu un neizpaust
treS§ajam  personam vipam nodoto  vai
Pakalpojuma sniegSanas laika ieglito
informaciju, tostarp arT dokumentu un materialu
saturu (vardus, datumus, skaitlus, aprakstitos
procesus u.tml.), ka arl neizmantot iegito
informaciju sava labuma giiSanai un $aja Liguma
neparedzgtiem merkiem.
4. KVALITATIVS UN LIGUMA
PRASIBAM ATBILSTOSS
PAKALPOJUMS

Pakalpojums ir kvalitativs, ja tas atbilst Liguma

noteikumiem, PASUTITAJA  noradijumiem,
Tehniskas specifikacijas un normativo aktu
prasibam.

konstatétos

3. TERMS OF SERVICE EXECUTION
AND ACCEPTANCE

3.1. Service is considered to be accomplished at

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

the moment when the Parties have signed

transfer — acceptance statement that is

considered as the basis to pay price of Service.
Service should be provided in accordance with
the  Contract, Technical  Specification,
CUSTOMER’s instructions, laws and
regulations of the Republic of Latvia.
CUSTOMER within 5 (five) working days
checks the quality of Service and signs transfer
— acceptance statement.
If the Service does not meet the requirements of

Contract or Technical specification,
CUSTOMER instructions or laws and
regulations of  Republic of Latvia,

CUSTOMER during 5 (five) working day
informs by phone and in written (sending letter
via post, by fax or e-mail) EXPERT about
detected deficiencies.
EXPERT is obliged to eliminate detected
deficiencies at its own expenses during 5 (five)
working days or in another mutually agreed
term with the consent of the CUSTOMER.
CUSTOMER does not sign transfer -
acceptance  statement  while  detected
deficiencies has not been eliminated and
Service does not meet requirements mentioned
in Clause 3.2.0f the Contract.
In matters relating performance of the Contract
EXPERT shall contact with CUSTOMER
representative mentioned in Clause 9.9. of the
Contract.
EXPERT undertakes to ensure the safe storage
of the materials and documents transferred to
him and not to disclose to third parties
information, documents and content (names,
dates, numbers, described processes, etc.) of
materials, that obtained during provision of
Service, and not to use the information obtained
from its own benefit and purposes that are not
assigned under the Contract.

4. QUALITATIVE SERVICE

COMPLYING WITH CONTRACT

REQUIREMENTS

Service is of good quality, if it complies with

requirements
CUSTOMER,

instructions  of
of Technical

of Contract,

requirements

Specification and requirements set in laws and
regulations.




5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

5. NOREKINU KARTIBA

PASUTITAIJS Pakalpojuma cenu samaksa ar
pe&capmaksu 10 (desmit) darba dienu laika p&c
Liguma 3.3.punktd min&td nodoSanas —
pienemsanas akta parakstiSanas un rékina, ja
attiecinams, sanemsanas.

Ja EKSPERTS - Latvijas rezidents nav
pas$nodarbinata persona - PASUTITAJS,
izmaksajot Pakalpojuma cenu EKSPERTAM,
ietur un samaksa visus Latvijas Republikas
normativajos aktos noteiktos nodoklus.

Ja EKSPERTS - Latvijas rezidents ir
paSnodarbinata persona, tas patstavigi veic
visu Latvijas Republikas normativajos aktos
noteikto nodoklu samaksu.

Ja EKSPERTS - Latvijas nerezidents nav
iesniedzis Rezidenta apliecibu - iesniegumu
nodoklu atvieglojumu piemérosanai,
PASUTITAIJS, izmaksajot Pakalpojuma cenu
EKSPERTAM, ietur un samaksa iedzivotaju
ienakuma nodokli Latvijas Republikas
normativajos aktos un Saeimas
apstiprinatajos starptautiskajos ligumos par
nodoklu dubultas uzlik§anas un nodoklu
nemaksasanas noveérSanu noteiktaja apmera
un kartiba.

Ja EKSPERTS - Latvijas nerezidents ir
iesniedzis Rezidenta apliecibu - iesniegumu
nodoklu atvieglojumu piemeérosanai,
PASUTITAIJS izmaksa Pakalpojuma cenu, un
EKSPERTAM ir pienakums veikt visu
normativajos  aktos noteikto  nodoklu
samaksu.

PASUTITAJS sedz EKSPERTA 2.2.punkta
minétos izdevumus 10 (desmit) darba dienu laika
p&c tam, kad EKSPERTS ir iesniedzis izdevumus
pamatojosos dokumentus.

Par samaksas dienu tiek uzskatita diena, kad
PASUTITAJS veicis parskaitijumu uz
EKSPERTA noradtto nore€kinu kontu.

Katra Puse sedz savus izdevumus par banku
pakalpojumiem, kas saistiti ar naudas
parskaitfjumiem.

6. PUSU MANTISKA ATBILDIBA

Ja EKSPERTS neuzsak pildit vai neizpilda
Pakalpojumu un PASUTITAIJS ir rezervgjis
aviobiletes un viesnicu, EKSPERTS sedz
PASUTITAJAM zaud&jumus aviobile$u un
viesnicas izdevumu apméra. Sada gadijuma
PASUTITAIJS izsniedz EKSPERTAM rékinu un
EKSPERTS to samaksa 10 (desmit) darba dienu
laika.

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

5. TERMS OF PAYMENT

CUSTOMER pays price of Service as post
payment within 10 (ten) working days after
transfer — acceptance statement, mentioned in
Clause 3.3. of the Contract, has been signed and
as well as bill, if applicable, has been received.

If EXPERT - resident of Latvia hasn’t a status
of self-employed person, CUSTOMER, paying
price of Service to the EXPERT, shall withheld
and pay all relevant taxes stated by all laws and
regulations of Republic of Latvia.

If EXPERT - resident of Latvia has a status of
self-employed person, it is responsible for
paying all relevant taxes stated by laws and
regulations of Republic of Latvia.

If EXPERT — non-resident of Latvia hasn’t
submitted Residence Certificate—Application
for Reduction of or Exemption from,
CUSTOMER, paying price of Service to the
EXPERT, shall withheld and pay personal
income tax in amount and order stated in laws
and regulations of Republic of Latvia and in
international agreements ratified by the Saeima
for prevention of double taxation and tax
evasion.

If EXPERT - non-resident of Latvia has
submitted Residence Certificate—Application
for Reduction of or Exemption from,
CUSTOMER pay price of Service, and
EXPERT has obligation to pay all relevant
taxes stated by laws and regulations.

CUSTOMER shall cover EXPERT expenses
stated in the Clause 2.2. within 10 (ten) working
days after submission of justifying documents
of expenses.

The day of the payment is the day when
CUSTOMER has conducted the transfer to the
EXPERT’s bank account.

Each Party covers its own expenses for bank
services related to money transfer.

6. FINANCIAL LIABILITIES OF
PARTIES

If EXPERT doesn’t start or doesn’t provide
Service and CUSTOMER has booked air
tickets and hotel, EXPERT shall cover loses of
CUSTOMER in amount of air tickets and hotel
expenses. In such case CUSTOMER shall issue
a bill to EXPERT and EXPERT shall pay it
within 10 (ten) working days.

EXPERT, in amount and order prescribed in
laws and regulations, is responsible for any
losses caused by his actions to CUSTOMER or




6.2.

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

8.3.

EKSPERTS normativajos aktos noteikta kartiba
un apjoma atbild par savas ricibas rezultata

PASUTITAJAM  vai Liguma 1.1.punkta
noraditajai augstskolai nodarTtajiem
zaud&jumiem.

7. NEPARVARAMA VARA

Puses tiek atbrivotas no Liguma saistibu
izpildes, ja iestdjas neparvaramas varas
apstakli. Pie neparvaramas varas apstakliem
tiek pieskaitits ugunsgreks, dabas katastrofas
(pladi, viesulvétra, zemestrice u.tml.) un citi
arkartéja rakstura gadijumi, ko Puses nevargja
ieprieks ne paredzgt, ne art noverst.

Gadijuma, ja iestajas Liguma 7.1.punkta
noteiktie neparvaramas varas apstakli,
Liguma noteiktie termini tiek pagarinati
attiecigi par tadu laika periodu, par kadu

neparvaramas varas apstakli aizkavgjusi
Liguma izpildi.
Puses par neparvaramas varas apstaklu

iestasanos un izbeigSanos 5 (piecu) kalendaro
dienu laika inform&€ viena otru. Nesavlaiciga
pazinojuma gadijuma vainiga Puse netiek
atbrivota no saistibu izpildes.

Ja neparvaramas varas apstaklu d&] Pakalpojuma
izpilde aizkavejas vairak neka par 30 (trisdesmit)
kalendarajam dienam, Puses ir tiesigas
vienpusgji atkapties no Liguma par to rakstveida
bridinot viena otru 5 (piecas) kalendaras dienas
ieprieks.

STRIDU IZSKATISANA UN LIGUMA
IZBEIGSANA

Stridus un nesaskanas, kas var rasties Liguma
izpildes rezultata vai saistiba ar Ligumu,
Puses risina savstarpgju parrunu cela. Ja
Puses nevar panakt vienosanos 30 dienu laika,

tad domstarpibas risinamas  Latvijas
Republikas tiesa saskana ar Latvijas
Republikas normativajiem aktiem.

Puses var izbeigt Ligumu pirms Liguma
termina beigam, par to rakstveida savstarpgji
vienojoties.

PASUTITAJAM ir tiesibas vienpusgji
atkapties no Liguma $ados gadijumos:

8.3.1. Ja EKSPERTS neuzsak Pakalpojuma
izpildi 5 (piecu) darba dienu laika péc
Liguma 1.4.punktd min&ta Pakalpojuma
izpildes sakuma termina.

Ja EKSPERTS atkartoti kave
Pakalpojuma izpildé konstateto trikumu
noversanas terminu.

8.3.2.

institution of higher education mentioned in
Clause 1.1. of the Contract.

7. FORCE MAJEURE

7.1. Parties are freed from execution of Contract

7.2.

7.3.

7.4.

8.1.

8.2.

8.3.

8.4.

liabilities in cases of circumstances of force
majeure. Force majeure circumstances
include: fire, nature disasters (flood,
hurricane, earthquake and other accidents of
extreme nature that the Parties could not
foresee, nor prevent.

In case when force majeure circumstances
mentioned in Clause 7.1. of the Contract
emerge the Contract deadlines are extended
for a period that corresponds to the period of
the force majeure circumstances that delayed
the execution of the Contract.

Parties about beginning and end of force
majeure circumstances inform each other
during 5 (five) calendar days. In case of
delayed information gquilty Party is not
released from the liabilities set in the Contract.

If due to circumstances of force majeure
execution of Service is delayed for more than
30 (thirty) calendar days, each of the Party
have the right to unilaterally withdraw from
the Contract notifying the other Party in
writing 5 (five) calendar days in advance.

8. RESOLVING OF DISPUTES AND
TERMINATION OF CONTRACT

Parties resolve disputes and disagreements
that may arise as a result of fulfillment of the
Contract or in regard to the Contract by
mutual negotiations. If Parties are unable to
come to an agreement within 30 days, the
disagreements shall be resolved in Court of
the Republic of Latvia according to the
regulatory enactments of the Republic of
Latvia.

Parties may terminate the Contract before the
end of the term of the Contract by written
mutual agreement.

CUSTOMER has rights to unilaterally
withdraw the Contract in the following cases:
8.3.1. If the EXPERT does not start to provide
Service within 5 (five) working days
after the execution beginning date
mentioned in Clause 1.4. of the Contract.
If the EXPERT repeatedly delays term of
elimination of detected  Service
execution deficiencies.

In the case mentioned in Clause 8.3. of the
Contract is considered to be terminated on the

8.3.2.




8.4. Liguma 8.3.punkta apakS$punktos noteiktajos
gadijumos Ligums uzskatams par izbeigtu 7
(septitaja) kalendara diena pec PASUTITAJA
rakstiska pazinojuma par atkapsanos no
Liguma nosttiSanas dienas.

8.5. Izbeidzot Ligumu, 8.3.punkta noteiktajos
gadljumos, EKSPERTS atlidzina visus
PASUTITAJAM  raduSos  zaud&umus
saskana ar Liguma 6.punkta noteikumiem.

9. CITINOTEIKUMI

9.1. Ligums stajas speka bridi, kad to parakstijusas
abas Puses, un ir speka lidz no ta izrietoSo
saistibu pilnigai izpildei.

9.2. Visi Liguma grozijumi un papildinajumi
izdarami, Pusém rakstveida vienojoties.
Grozijumi un papildinajumi stajas spéka un
kltist par Liguma neatnemu sastavdalu péc to
abpusgjas parakstiSanas.

9.3. Visi Liguma pielikumi, ka ar1 pec Liguma
noslégsanas veiktie Liguma grozijumi vai
papildinajumi, ja tie ir veikti, ievérojot Liguma
9.2.punkta  noteikumus, ir § Liguma
neatnemama sastavdala.

9.4. Puses 3 (tris) darba dienu laika inform& viena
otru par adreses, bankas rekinu vai citu rekvizitu
izmainam.

9.5. Korespondence starp Pusém, kas attiecas uz
Ligumu, nosiitama vestule uz Liguma
noraditajam adreseém vai uz elektroniska pasta
adresém.

9.6. Ja kadi no Liguma noteikumiem zaude speku,
tas nerada pargjo noteikumu speka
neesamibu. Sadus, speka  neesosus,
noteikumus aizstaj ar citiem, Liguma mérkim
un saturam atbilstoSiem, noteikumiem.

9.7. EKSPERAM nav tiesibu nodot savas Liguma
noteiktas tiesibas un pienakumus treSajai
personai bez PASUTITAJA rakstiskas

piekriSanas.

9.8. EKSPERTS: talruna Nr.: ; e-
pasts: ; vestulu korespondences
adrese:

9.9. PASUTITAJA kontaktpersona: Barba Eglite;
talruna Nr. +37129850700; e-pasts:
barba.eglite@aic.lv; véstulu korespondences
adrese: Valnu iela 2, Riga LV-1050.

9.10. PusSu sadarbiba notiek PASUTITAJA Tstenota
projekta “Atbalsts EQAR agentiirai izvirzito
prasibu izpildei”, Nr.8.2.4.0/15/1/001 ietvaros.

9.11. EKSPERTS piekrit, ka §is Ligums tiks
publicéts (iznemot EKSPERTA

8.5.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

7 (seventh) calendar day after dispatching of
CUSTOMER’s  written  notification  of
withdrawal from the Contract.

Terminating the Contract in cases defined by
Clause 8.3. of the Contract, the EXPERT
reimburse all losses caused to the CUSTOMER
based on rules indicated in the Clause 6 of the
Contract.

9. OTHER TERMS

The Contract comes into force after it is
mutually signed by both Parties and is into the
force till execution of all obligations from it.

All Contract amendments and additions shall
be executed by written agreement of Parties.
All amendments and additions come into force
and become as integral part of the Contract
from the moment of mutual signing by Parties.

All annexes referred to in the Contract and
amendments or additions made after conclusion
of the Contract if drafted in accordance with
Clause 9.2. of the Contract, are integral
components of the Contract.

Parties inform each other about changes in
addresses, bank accounts or other requisites
within 3 (three) working days.

Any correspondence between the Parties in
relation to the Contract shall be sent in a letter
to addresses or to electronic mail addresses
indicated in the Contract.

If any of Contract rules null and void that does
not cause invalidity of other Contract rules.
Such invalid rules should be replaced with
other rules suitable with Contract’s aims and
content.

EXPERT is not authorized to pass to the third
party EXPERT’s rights and obligations set in
the Contract without written agreement of the
CUSTOMER.

EXPERT: Phone No: , e-mail:

; address of correspondence for
letters:

CUSTOMER representative person: Barba
Eglite, Phone No.: +37129850700; e-mail:
barba.eglite@aic.lv; address of correspondence
for letters: Valnu street 2, Riga, LV-1050.

9.10. Cooperation of the Parties is taking place

within the project “The Support for Meeting
the Requirements Set for EQAR Agency”,
No. 8.2.4.0/15/1/001, that is implemented by
CUSTOMER.



mailto:barba.eglite@aic.lv
mailto:barba.eglite@aic.lv

identifikacijas un personigos datus)

PASUTITAIJA timeklvietng.

9.12. Ligums sagatavots latvieSu un anglu valoda
uz — 7 (septinam) lapam, ar vienu pielikumu
,»Tehniska specifikacija” uz 9 (devinam)
lapam - 2 (divos) eksemplaros ar vienadu
juridisku spéku, no kuriem viens glabajas
pie PASUTITAJA un otrs pie EKSPERTA.

9.13. Stridu gadijuma noteicoSais ir Liguma

teksts latvie$u valoda.

9.11. EXPERT agree that this Contract is published
(except EXPERT’s identification and
personal data) in website of CUSTOMER.

9.12. The Contract is drafted in Latvian and English
language on 7 (seven) pages, with one Annex
“Technical Specification” on 9 (nine) pages,
in 2 (two) original copies having equal legal
value, one of which resides with
CUSTOMER, and the other with EXPERT.

9.13. In case of any disputes the Contract in Latvian
version shall prevail.

10. PUSU REKVIZITI

PASUTITAJS

Nodibinajums “Akadémiskas informacijas
centrs”

Juridiska adrese: Valnu iela 2, Riga, LV-1050
Registracijas Nr.: LV40003239385

Valsts kase

Kods: TRELLV22

Konta Nr.: LV36TREL913500800200B

Valdes priekssédétaja B.Ramina

EKSPERTS
Heikki Tuomas Hiilamo

Pases numurs:
Adrese:
Talrunis:
E-pasta adrese:
Banka:

Bankas kods:
Konta Nr.:

10. REQUISITES OF THE PARTIES

CUSTOMER

Foundation “Academic Information Centre”
Legal address: Valnu street 2, Riga, LV-1050
Registration No.: LV40003239385

State Treasury

Code: TRELLV22

Account No.: LV36TREL913500800200B

Chairperson of the board B.Ramina

EXPERT
Heikki Tuomas Hiilamo

Passport number:
Address:

Phone number:
E-mail address:
Bank:

Code:

Account No:




Annex to the Contract
No. 2017/10-063
TEHNISKA SPECIFIKACIJA
1. Vispariga informacija

Akadémiskas informacijas centrs (turpmak $aja pielikuma - AIC) 1steno Eiropas Sociala fonda
lidzfinansétu  projektu  “Atbalsts EQAR agentirai izvirzito prasibu izpildei”
Nr.8.2.4.0/15/1/001, kas paredz Iidz 2019.gada vidum ieviest tadu Latvijas augstakas izglitibas
kvalitates nodroSinasanas sistemu, kas atbilst Eiropas augstakas izglitibas telpa pienemtajiem
standartiem un vadlinijam. Projekta ietvaros tiek veiktas 12 studiju virzienu pilotakreditacijas.

Ekspertu atlase tiek veikta pilotakreditaciju norises nodro§inasanai.

2. lepirkuma meérkis

Veikt ekspertu atlasi Baltijas Starptautiskas akadémijas studiju virziena “SOCIALA
LABKLAJIBA” novértésanai.

3. Novértejuma veikSanas visparigais apraksts

3.1.Studiju virzienu noveérté studiju virziena novérteéSanas komisija. Studiju virziena
novertésanas komisijas (turpmak - ekspertu grupas) izveide notiek saskana ar Ministru
kabineta 14.07.2015. noteikumiem Nr.407 “Augstskolu, koledZzu un studiju virzienu
akreditacijas noteikumi”.

3.2. AIC nodrosina ekspertu grupas sastava komplektéSanu. Eksperts var tikt apstiprinats
eksperta, ekspertu grupas vaditaja vai ekspertu grupas sekretara statusa.

4. Ekspertu grupas veidoSanas principi

4.1. Ekspertu grupa sastav no pieciem ekspertiem, no kuriem AIC izvirza un Studiju
akreditacijas komisija apstiprina ekspertu grupas vaditaju un sekretaru.

4.2. Ekspertu grupu veido ta, lai nodrosinatu, ka ekspertiem kopuma ir:
4.2.1. pieredze ieksgjas kvalitates nodroSinasanas sist€ému darbiba;
4.2.2. kvalifikacija nozarg, kas atbilst veért€§jamam studiju virzienam;
4.2.3. ekspertu grupas vaditajam ir ieprieksgja pieredze augstakas izglitibas kvalitates
argja novertesana;
4.2.4. viens no ekspertiem ir Latvijas Studentu apvienibas deleg€ts parstavis;
4.2.5. viens no ekspertiem ir Latvijas Darba devéju konfederacijas delegéts parstavis;
4.2.6. vismaz viens eksperts ir no arvalstim.

4.3. Atlasot pretendentus ekspertu grupas vaditdja un sekretara amatam, papildus tiek
noteiktas $adas prasibas:
4.3.1. pieredze vietgja un starptautiskd augstakas izglitibas kvalitates argjas

€ 9

noverteésana (atbilst nolikuma 2.2.2.punkta “d” un “e” apakSpunktam);

4.3.2. ieprieksgja daliba konferences, seminaros, macibu pasakumos par augstakas
e 9%

izglitibas kvalitates nodroSinaSanu (atbilst nolikuma 2.2.2.punkta “n
apakSpunktam);.

5. Ekspertu apstiprinasanas procediira

5.1.Eksperti paraksta apliecindjumu par neatraSanos intereSu konflikta' un to, ka
noverteésanas procesa iegiito informaciju nepubliskos.

! Interesu konflikts pastav, ja:

1)  ekspertu grupas dalibnieks ir nodarbindats vai vinam ir citas ligumveida attiecibas ar augstakas izglitibas
iestadi, kuras virziens tiek novertets vai art vins ir bijis nodarbindats Saja augstakas izglitibas iestade 2
gadu laika pirms novértésanas vizites;

2) ekspertu grupas dalibnieks ir augstakas izglitibas iestades, kuras studiju virziens tiek novertéts,
leméjinstiticijas vai padomdevéjinstitiicijas sastava;



5.2. Studiju akreditacijas komisija apstiprina ekspertu grupu, un AIC triju darbdienu laika
informe augstakas izglitibas iestadi par ekspertu sastavu.

5.3. Augstakas izglitibas iestade tris darbdienu laika iesnieguma forma var izteikt
noraidijumu ekspertu grupas dalibniekiem, iesniedzot Studiju akreditacijas komisijai
adres@to rakstisku pamatotu iesniegumu, kura izskaidro noraidijuma iemeslus katram
noraiditajam ekspertam.

5.4. Studiju akreditacijas komisija divu ned€lu laika izskata augstakas izglitibas iestades
iesniegumu, ja noraidijjums izteikts pamatoti, AIC izvirza citus ekspertu kandidatus
noradito aizvietoSanai, izveidojot jaunu ekspertu grupu un informéjot par to augstakas
izglitibas iestadi.

6. Novértesanas process

6.1. Pirms novert€sSanas vizites augstakas izglitibas iestade (turpmak - vizite) un vizites
laika ekspertu grupas uzdevumi:

6.1.1. iepazities ar dokumentiem, kas reglamente studiju virziena akreditaciju, un pirms
vizites piedalities AIC organiz&tas macibas;

6.1.2. iepazities ar augstakas izglitibas iestades pasnovert€§juma zinojumu un citu ar
veértgjamo studiju virzienu saisttto informaciju;

6.1.3. sagatavot savu viedokli par dazadiem aspektiem, ieklaujot arT t€mas/jautajumus,
kuriem nepiecieSams pieverst IpaSu uzmanibu novértéSanas vizites laika, un
elektroniski to nostitit ekspertu grupas vaditdjam un novertéSanas koordinatoram
ne velak ka vienu ned€lu pirms vizites sakuma;

6.1.4. veikt citus uzdevumus, kas saistiti ar novertéSanas procesu, saskana ar darbu
dalfjumu starp ekspertu grupas dalibniekiem.

6.2. Ekspertu grupas vaditajs ir atbildigs par ekspertu grupas darbu kopuma un veic $adus

pienakumus:

6.2.1. pec iepazisanas ar dokumentiem organiz€ ekspertu grupas dalibnieku
komunikaciju (videokonferences, telefonkonferences, e-pasta u.c. veida);

6.2.2. pirms ekspertu grupas vizites apspriez ekspertu darba planu ar AIC;

6.2.3. pirms ekspertu grupas vizites sadala pienakumus ekspertu grupas dalibniekiem;

6.2.4. vada ekspertu grupas sanaksmes.

6.3.Ekspertu grupas sekretars ir atbildigs par ekspertu grupas kopiga atzinuma
sagatavoSanu un pirms vizites apkopo visu ekspertu grupas dalibnieku viedoklus un
noveérojumus, kas radusies, iepazistoties ar dokumentiem.

6.4. Vizites norises laika ekspertu grupa:

6.4.1. 3-4 darba dienu vizite tickas ar augstakas izglitibas iestades un/vai atbilstosas
struktiirvienibas vadibu, pasnovertgjuma zinojuma izstrades grupu, macibspekiem,
studgjosajiem, absolventiem un darba dev&ju un/vai profesionalo organizaciju
parstavjiem,;

6.4.2. katras darbdienas nosléguma savstarpgji apspriez un apkopo iegiito informaciju un
noveérojumus;

6.4.3. vizites nosléguma savstarpgji parruna vizites rezultatus, izveido kopigu viedokli
par kriteriju izpildi un vizites laika giitas atzinas un galvenos secinajumus apspriez
ar augstakas izglitibas iestades vadibu, ka arT akadémiska personala un studgjoso
parstavjiem.

3) ekspertu grupas dalibnieks studé augstakas izglitibas iestade, Kuras studiju virziens tiek novertéts, vai ir
to absolvejis 2 gadu laika pirms novertesanas vizites, .

4) novertéjama studiju virziena istenoSand ir iesaistita persona, kura ir eksperta tévs, mate, vecamate,
vecaistévs, berns, mazbérns, adoptétais, adoptétdjs, bralis, masa, pusbralis, pusmasa vai laulatais.



6.5.

6.6.

6.7.

Ekspertu grupas vaditajs vada tikSanas ar mérka grupam vai arl nozimé kadu citu
ekspertu grupas dalibnieku noteiktu tikSanos vadiSanai.

Ekspertu grupas sekretars apkopo visu ekspertu grupas dalibnieku viedoklus un
noverojumus.

P&c vizites norises ekspertu grupa:

6.7.1. piedalas kopiga atzinuma sagatavo$ana AIC noteiktajos terminos, to iesniedzot ne

velak ka ménesi pec vizites;

6.7.2. savstarpgji vienojas par vert€jamo kriteriju novertgjumu (skat. Ministru kabineta

14.07.2015. noteikumu Nr.407 “Augstskolu, koledzu un studiju virzienu
akreditacijas noteikumi” 9. pielikumu) vienlaikus nemot véra Eiropas Standartu un
vadliniju augstakas izglitibas kvalitates nodroSinasanai (ESG-2015) 1 dalu
“Standarti un vadlinijas ieksgjai kvalitates nodroSinasanai”;

6.7.3. vienojas par formul&umu, kas ir pienemams visiem ekspertiem (consensus). Ja

ekspertu grupas dalibnieku viedoklis par kadu no aspektiem atSkiras, atSkirigo
viedokli norada attiecigaja kopiga atzinuma sadala;

6.7.4. izskata augstakas izglitibas iestades komentarus par kopigo atzinumu;

6.7.5. veic citus uzdevumus, kas saistiti ar noveértéSanas procediiru saskana ar pienakumu

6.8.

dalfjumu ekspertu grupas dalibnieku vida.
Ekspertu grupas sekretars:

6.8.1. sagatavo kopigo atzinumu, iev€rojot, ka kopigais atzinums atspogulo visas

ekspertu grupas viedokli un informacijas avotus: studiju virziena paSnovertgjuma
zinojumu, stud€joSo, absolventu un darba dev&ju aptauju rezultatus, studiju
virziena atbilstibas novert§jumu, Izglitibas kvalitates valsts dienesta un
sertifikacijas institiicijas sniegto informaciju, novérotaju informaciju par studiju
virziena Tstenosanu, ekspertu grupas vizites rezultatus, augstakas izglitibas iestades
papildus sniegto informaciju, ja ekspertu grupa tadu pieprasija (Ministru kabineta
14.07.2015. noteikumu Nr. 407 “Augstskolu, koledzu un studiju virzienu
akreditacijas noteikumi” 54.punkts);

6.8.2. nodrosina kopiga atzinuma atbilstibu Ministru kabineta 14.07.2015. noteikumu Nr.

407 “Augstskolu, koledzZu un studiju virzienu akreditacijas noteikumi”
10.pielikumam;

6.8.3. ne velak ka tr1s nedelu laika péc vizites ekspertu grupas kopiga atzinuma pirmo

darba versiju iesniedz AIC;

6.8.4. nosita atzinumu AIC p&c vizites augstakas izglitibas iestade.

6.9.

7.2.

Atzinuma elektroniska versija jaiesniedz ne velak ka vienu ménesi pec vizites
augstakas izglitibas iestade. Darbs tiek uzskatits par pabeigtu tikai tad, kad ekspertu
grupas sekretars ir iesniedzis AIC visu ekspertu parakstitu atzinumu (atzinumu var
parakstit ar elektroniskajiem parakstiem un iesniegt AIC elektroniski, ja eksperti ta
savstarpgji vienojas) divos eksemplaros anglu valoda. Elektroniski iesniegta atzinuma
teksts nedrikst atSkirties no parakstita un iesniegta atzinuma teksta.

Eksperta darba ievérojamie principi

.objektivitate un balstiSanas uz faktiem — ekspertam ir jabut godigam un objektivam

savos centienos sasniegt vértéSanas merki. Izsakot savu viedokli, formulgjot
secingjumus vai pienemot lémumus, ekspertam ir jabalstas uz faktiem, novérojumiem
un personigo kompetenci;

neitralitate — studiju virziena novertéSana ekspertam ir jadarbojas neatkarigi. Eksperts
nedrikst parstavét augstakas izglitibas iestades, studiju virziena vai citas puses
intereses;
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7.3.ciena pret novertéSanas procesa dalibniekiem — novértéSanas laika ekspertam ir
jarikojas ar labiem nodomiem, ka profesionalim. Eksperts nedrikst parsniegt savos
uzdevumos noteikto. Ekspertam ir jaattiecas pret novert€Sana iesaistitajiem ka pret
personam, kas ir spgjigas uznemties atbildibu par savu ricibu, tadel, atsaucoties uz
studiju virziena stiprajam un vajajam pus€m, ekspertam jabalstds uz faktiem un
noverojumiem.

7.4.konfidencialitate — visa informacija kas saistita ar novertésanu (intervéjamo viedokli,
pasnovertgjuma zinojums un papildinformacija, ko sniegusi augstakas izglitibas
iestade) drikst tikt izmantota tikai un vienigi novertéSanas procesam;

7.5.sadarbiba — ka ekspertu grupas dalibnieckam katram ekspertam ir jabiit atvértam
sadarbibai ar pargjo ekspertu grupu. Ekspertu grupai jacenSas palidz&t augstakas
izglitibas iestadei pilnveidot kvalitates kultiiru un veidot savstarp&u saprasanos ar
augstakas izglitibas iestades parstavjiem.

8. Novérteéjums javeic atbilstosi:

8.1. Augstskolu  likumam, piepemts 02.11.1995., stajies speka 01.12.1995.
(http://likumi.lv/doc.php?id=37967)

8.2. Ministru kabineta 14.07.2015. noteikumiem Nr.407 “Augstskolu, koledzu un studiju
virzienu akreditacijas noteikumi”;

8.3. Studiju virzienu novertesanas metodikai
(http://www.aic.lv/portal/content/files/Studiju_virzienu_novertesanas _metodika 300
32016.pdf );

8.4. Ekspertu atlases vadlinijam (http://www.aika.lv/ekspertiem/vispariga-informacija/ );

8.5. The European Standards and Guidelines for Quality Assurance in the European
Higher Education Area, 2015 (ESG-2015) (http://www.eua.be/L ibraries/quality-
assurance/esg_2015.pdf?sfvrsn=0).

9. Maksa par novértéjumu (ieskaitot visus nodoklus, iznemot pievienotas vértibas
nodokli):

9.1. Ekspertam — 1851,03 EUR.
9.2. Ekspertu grupas vaditajam — 2246,55 EUR.
9.3. Ekspertu grupas sekretaram — 2246,55 EUR.

10. Novertesanas uzsakSana — ne velak ka 2017.gada 20.janvarT (izpilda atbilstosi Liguma
1.4.punktam).

11. Vizite augstakas izglitibas iestadé: laika no 2017.gada 20.februara [idz 3.martam.
12. Augstakas izglitibas iestades un studiju virziena raksturojums

12.1. Informacija par augstakas izglitibas iestadi pieejama timeklvietng
http://www.bsa.edu.lv

12.2. Novértejamais studiju virziens “SOCIALA LABKLAJIBA” sastav no $adam

programmam:
Programma Kods
Socialas palidzibas organizators 41763
Socialais darbs 42762
Socialais darbs 47765
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TECHNICAL SPECIFICATION
1. General information

The Academic Information Centre (hereinafter - AIC) implements the project funded by the
European Social Fund “Support for Meeting the Requirements Set for EQAR Agency” No.
8.2.4.0/15/1/001 which provides up to mid-2019 introduce Latvian higher education quality
assurance system which complies with the standards and guidelines accepted in the European
higher education area. Within the project 12 study direction pilot accreditations are conducted.
Selection of experts is carried out to ensure pilot accreditation process.

2. The aim of the procurement

To carry on selection of the experts to assess study direction “SOCIAL WELFARE” in
Baltic International Academy.

3. General description of the assessment

3.1. The study direction is assessed by the Committee for the assessment of study direction.
The Committee for the assessment of study direction (hereinafter - the group of the
experts) is established according to the Cabinet of Ministers Regulations No. 407
(14.07.2015.) “Rules on Accreditation of Institutions of Higher Education, Colleges
and Study Directions”.

3.2. The AIC comprise the group of experts. The expert can be confirmed in the position of
expert, the head of the group of experts or secretary of the group of experts.

4. Principles of establishment the group of experts

4.1. The group of experts shall be comprised of five experts, of which AIC nominates and
Study Accreditation Committee approves the head and the secretary of the group of
experts.

4.2. The group of experts shall be comprised in such a way as to ensure that the experts in
general shall have:

4.2.1. experience in internal quality assurance system operation;
4.2.2. qualification in the field corresponding to the assessed study direction;

4.2.3. the head of the group of experts shall have international experience in external
quality assessment of higher education;

4.2.4. one of the experts shall be a representative delegated by the Latvian Students’
Association;

4.2.5. one of the experts shall be a representative delegated by the Latvian Employers’
Confederation;

4.2.6. at least one expert shall be from abroad.

4.3. Selecting candidates to the head and secretary position of group of experts, additionally
following requirements are applied:

4.3.1. experience in local and international external quality assessment of higher
education (is in accordance with Clause 2.2.2. points “d” and “e”);

4.3.2. previous participation at conferences, seminars, trainings on quality assurance
of higher education (is in accordance with Clause 2.2.2. point “n”).
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5. The expert approval procedure

5.1. Experts sign a confirmation on not being in a situation of a conflict of interest? and
confirm that the information obtained in the process of the assessment will not be
publicly disseminated.

5.2.Study Accreditation Committee approves the group of experts and AIC within three
working days informs the institution of higher education about composition of the
group of experts.

5.3. The institution of higher education may request rejection of the members of the group
of experts, by submitting within three business days a reasoned application in written
to the Study Accreditation Committee, explaining in it the causes of rejection with
regard to each rejected expert.

5.4. Within two weeks the Study Accreditation Committee reviews the application by the
institution of higher education, if the Study Accreditation Committee recognizes this
application as valid, the AIC shall nominate other candidates as experts for replacing
the rejected ones, establishing a new group of experts, and inform the institution of
higher education about new composition of the expert group.

6. The evaluation process
6.1. Prior to the on-site visit and during the on-site visit the expert group duties are:

6.1.1. to review the documents that regulate the accreditation of the study direction, and
shall participate in training organized by the AIC before the on-site visit;

6.1.2. toreview the self-assessment report of the institution of higher education and other
relevant information;

6.1.3. to prepare the opinion on various aspects, including also topics/issues that should
be paid special attention to during the on-site visit, and shall forward it
electronically to the head of the group of experts and the assessment coordinator
not later than one week before the start of the on-site visit;

6.1.4. to perform other tasks related to the assessment process, in accordance with the
tasks allocated among the members of the group of experts

6.2. The head of the expert group is responsible for the group of experts on the whole and
has following duties:

6.2.1. prior to the on-site visit, he or she shall organize (videoconference, phone
conference, e-mail etc.) communication of the group members, after they have
reviewed the documents;

6.2.2. prior to the on-site visit by the group of experts, shall discuss the schedule of work
of the group of experts with the AIC;

6.2.3. prior to the on-site visit by the group of experts, shall allocate the responsibilities
among the members of the group of experts;

2 Conflict of interest exists if:

5) the member of the group of experts is employed or has other type of contract with the institution of higher
education which study direction is evaluated or he/she has been employed in this institution of the higher
education within 2 years before the on-site visit;

6) the member of the expert group is in the composition of decision-making or advisor bodies of the institution
where the study direction assessment is carried out;

7) the member of the group of experts is studying in the institution of higher education or within 2 years
before the on-site visit has graduated the institution of higher education where the study direction
assessment is carried out;

8) inthe assessed study direction is involved person who is father, mother, grandmother, grandfather, child,
grandchild, adoptee, adoptive parent, brother, sister, stepbrother, stepsister or spouse of the member of
the group of experts.
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6.2.4.

to chair the meetings of the group of experts.

6.3. The secretary of the group of experts is responsible for the joint report by the group of
experts and before on-site visit collect the opinions and observations by all members
of the expert group after they have reviewed the documents.

6.4. During the on-site visit the group of experts:

6.4.1.

6.4.2.

6.4.3.

within 3 to 4 working days shall meet the administration of the institution of higher
education and/or of the respective structural unit, the working group that has
developed the self-assessment, the teaching staff, students, graduates, and the
representatives of employers and/or professional organizations.

at the end of the workday, the group of experts shall mutually discuss and
summarize the obtained information and the observations that have been made;

on the final day of the on-site visit, the group of experts shall mutually discuss the
results of the on-site visit, shall draft a joint opinion on meeting the criteria; and
the group of experts shall discuss the main findings and conclusions made during
the on-site visit with the management of the institution of higher education as well
as the representatives of the academic staff and students.

6.5. The head of the group of experts during the on-site visit, shall chair the meetings with
the target groups or shall appoint another expert for chairing definite meetings

6.6. The secretary of the group of experts shall collect the opinions and observations by all
members of the group of experts.

6.7. After the on-site visit the group of experts:

6.7.1.

6.7.2.

6.7.3.

6.7.4.
6.7.5.

shall participate in the development of the joint report within the terms set by AIC
and submit it not later than one month after the on-site visit;

shall come to an agreement on the evaluation of the assessment criteria (see the
Cabinet of Ministers Regulation No. 407 (14.07.2015.) “Rules on Accreditation of
Institutions of Higher Education, Colleges and Study Directions”), at the same time
taking into consideration the European Standards and Guidelines on quality
assurance in higher education (ESG), Part I “Standards and Guidelines on Internal
Quality Assurance”;

shall come to an agreement upon wording that is acceptable to all experts
(consensus). However, if the opinion of the members of the group of experts on
one of the aspects differs, the dissenting opinion shall be indicated in the respective
section of the joint report;

shall review the comments by the institution of higher education on the joint report;

perform other tasks related to the assessment procedure in accordance with duties
allocated among the members of the group of experts.

6.8. The secretary of the group of experts:

6.8.1.

shall prepare the joint report, taking into consideration the fact that the joint report
reflects the opinion of the group of experts as a whole, and using sources of
information: a self-assessment report of the study direction, outcomes of students’
and employers’ surveys, as well as the outcomes of graduates’ survey, information
provided by the State Education Quality Service and the certification institution,
information provided by Observers on the implementation of this study direction,
results of the on-site visit to the institution of higher education or the college by the
experts of the committee for the assessment of a study direction, additional
information provided by the institution of higher education or the college, if the
committee for the assessment of a study direction has requested this (see the
Cabinet of Ministers Regulations No. 407 (14.07.2015.) “Rules on Accreditation
of Institutions of Higher Education, Colleges and Study Directions” Paragraph 54)
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6.8.2. shall ensure the compliance of the joint report with Annex 10 to the Cabinet of
Ministers Regulations No. 407 (14.07.2015.) “Rules on Accreditation of
Institutions of Higher Education, Colleges and Study Directions” Annex 10);

6.8.3. shall submit draft of the joint report to AIC not later than three weeks after the on-

site visit;

6.8.4. shall submit final version of the joint report to AIC after assessment.

6.9. The electronic version of the joint report shall be submitted to AIC not later than one
month after the on-site visit to the institution of higher education. The job is considered
as complete only when the secretary of the group of experts has submitted in AIC joint
report signed by all experts (the joint report may be signed with digital signatures and
submitted in AIC electronically if the experts mutually have agreed so) in two copies
in English. Text of electronically submitted joint report shall not differ from the signed
and submitted text of the joint report.

7. The principles expert respect:

7.1.being unbiased and fact-based — an expert shall be honest and unbiased in his or her
efforts to reach the aim of the assessment. In expressing his or her opinion, wording
the conclusions, or in taking decisions the expert shall rely upon facts, observations and
personal competence

7.2.neutrality — in assessing the institution of higher education, the expert shall act
independently. The experts shall not represent the interests of the institution of higher
education or those of another party;

7.3. respect towards the participants of the assessment procedure — during the assessment,
the expert shall act with good intentions, as a professional. The expert shall not exceed
the tasks set for him or her. The expert shall treat those involved in the assessment
process as persons that are able to assume responsibility for their actions, therefore, in
referring to the strong and weak points of the institution of higher education/college,
the expert shall rely upon facts and observations

7.4. confidentiality — all information that is related to assessment (interviewees’ opinions,
a self-assessment report and additional information provided by the institution of
higher education/college) shall be used only and solely for the assessment process;

7.5.cooperation — each expert as a member of the group of experts shall be open to
cooperation with other experts in the group. The cooperation between experts shall be
coordinated by the head of the group of experts. The group of experts shall make effort
to help the institution of higher education/college improve the culture of quality and
shall develop mutual understanding with the representatives of the institution of higher
education.

8. Assessment shall be carried out in accordance with:

8.1.Law on Institutions of Higher Education, adopted 02.11.1995., come into force
01.12.1995. (http://likumi.lv/doc.php?id=37967)

8.2.Cabinet of Ministers Regulation No. 407 (14.07.2015.) “Rules on Accreditation of
Institutions of Higher Education, Colleges and Study Directions”

8.3.Cabinet of Ministers Regulation No. 409 (14.07.2015.) “Foundation “Academic
Information Centre” chargeable services price list”

8.4. Methodology for the Assessment of Study Direction
(http://www.aic.lv/portal/content/files/Studiju_virzienu_novertesanas metodika 300
32016.pdf );

8.5. Guidelines of expert selection  (http://www.aika.lv/en/for-experts/general-
information/ );
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8.6. The European Standards and Guidelines for Quality Assurance in the European Higher
Education  Area, 2015 (ESG-2015) (http://www.eua.be/Libraries/quality-
assurance/esg_2015.pdf?sfvrsn=0).

9. Fee for assessment (all taxes included):

9.1. Expert — 1851,03 EUR

9.2.Head of the group of experts — 2246,55 EUR.
9.3. Secretary of the group of experts — 2246,55 EUR.

10. Beginning of assessment — not later than January 20, 2017 (execution according to
Clause 1.4. of the Contract).

11. On-site visit in the institution of higher education in period of February 20, 2017 to
March 3, 2017

12. Description of the institution of higher education and study direction

12.1. Information about the institution of higher education is available on website:
www.bsa.edu.lv.

12.2. Assessed study direction “SOCIAL WELFARE” consists of the following

programmes:
Programme Code
Social Assistance Organizer 41763
Social work 42762
Social work 47765
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