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INTRODUCTIONINTRODUCTION

•• International Guidelines under review:International Guidelines under review:
•• INQAAHE Guidelines for Good Practice (GGP)INQAAHE Guidelines for Good Practice (GGP)
•• Standards & Guidelines for Quality Assurance in Standards & Guidelines for Quality Assurance in 

the European Higher Education Area (ESG) the European Higher Education Area (ESG) 

•• UNESCO Code of Good Practice for the Provision of UNESCO Code of Good Practice for the Provision of 
Transnational EducationTransnational Education

•• UNESCOUNESCO--OECD Guidelines for Quality Provision in OECD Guidelines for Quality Provision in 
CrossCross--Border Higher EducationBorder Higher Education

22



LOGISTICSLOGISTICS

•• UNESCO Code to provide parametersUNESCO Code to provide parameters
•• UNESCOUNESCO--OECD Guidelines )OECD Guidelines )
•• INQAAHE GGP                 ) outlined INQAAHE GGP                 ) outlined 
•• European ESGEuropean ESG ) contextually) contextually
•• Differences across Guidelines highlightedDifferences across Guidelines highlighted
•• Similarities consideredSimilarities considered
•• Criticisms arisingCriticisms arising
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CODE OF GOOD PRACTICECODE OF GOOD PRACTICE
IN THE PROVISIONIN THE PROVISION

OF TRANSNATIONAL EDUCATIONOF TRANSNATIONAL EDUCATION

•• Covers a Preamble and two sections Covers a Preamble and two sections 
(Terminology, Principles), in addition to an (Terminology, Principles), in addition to an 
Explanatory Memorandum.  Explanatory Memorandum.  

•• Is specific to Higher Education in the European Is specific to Higher Education in the European 
Region and is subsumed within the ESG and Region and is subsumed within the ESG and 
UNESCOUNESCO--OECD GuidelinesOECD Guidelines

•• Bears some relevance to other major GuidelinesBears some relevance to other major Guidelines
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Preamble (main issues)Preamble (main issues)

•• Acknowledges rapid development of Acknowledges rapid development of 
transnational education and the challenges transnational education and the challenges 
posedposed

•• Notes the important role of the new Notes the important role of the new 
technologies technologies 

•• Recognizes the role of national systems in Recognizes the role of national systems in 
preserving the cultural, social,    philosophical, preserving the cultural, social,    philosophical, 
and religious diversity of the European Regionand religious diversity of the European Region
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Preamble (main issues) Cont’dPreamble (main issues) Cont’d
•• Emphasizes the importance of the academic Emphasizes the importance of the academic 

quality of quality of programmesprogrammes/degrees through this /degrees through this 
process and the role of qualifications in process and the role of qualifications in 
promoting mobility of both students and promoting mobility of both students and 
programmesprogrammes

•• Recognizes the role of other Codes in providing Recognizes the role of other Codes in providing 
working frameworksworking frameworks

•• Acknowledges the importance of underlying Acknowledges the importance of underlying 
ethical principles and values and in finding ethical principles and values and in finding 
commonly agreed solutions to any recognition commonly agreed solutions to any recognition 
problems in the region as well as globallyproblems in the region as well as globally 66



Preamble (main issues)Cont’dPreamble (main issues)Cont’d

•• Stresses the need to update Stresses the need to update 
implementation mechanisms on a regular implementation mechanisms on a regular 
basisbasis

•• Agrees to: (Agrees to: (ii) the provision of higher ) the provision of higher 
education education programmesprogrammes by means of by means of 
transnational education, and (ii) offers transnational education, and (ii) offers 
recommendations on procedures and recommendations on procedures and 
criteria for the assessment of foreign criteria for the assessment of foreign 
qualifications.qualifications.
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TerminologyTerminology

Offers a working definition for the commonly used Offers a working definition for the commonly used 
termsterms

•• AgentsAgents Third Parties who act as intermediaries Third Parties who act as intermediaries 
between awarding and providing institutions for between awarding and providing institutions for 
establishing transnational educationestablishing transnational education

•• Agreement  Agreement  Document agreedDocument agreed formally by the formally by the 
partners which contains all collaborative partners which contains all collaborative 
arrangementsarrangements
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Terminology Cont’dTerminology Cont’d

•• Awarding Institution  Awarding Institution  HE institution issuing HE institution issuing 
degrees and other qualificationsdegrees and other qualifications

•• Educational Service  Educational Service  ProgrammeProgramme, or part , or part 
thereof, leading after successful completion, to a thereof, leading after successful completion, to a 
qualificationqualification

•• Partners  Partners  Awarding and providing institutions Awarding and providing institutions 
involvedinvolved
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Terminology Cont’dTerminology Cont’d

•• Providing Institution:  Providing Institution:  Institution involved in Institution involved in 
delivery of delivery of programmeprogramme

•• Transnational Arrangements  Transnational Arrangements  Collaborative Collaborative 
or nonor non--collaborativecollaborative

•• Transnational Education  Transnational Education  All All programmesprogrammes in in 
which learners are situated in a country different which learners are situated in a country different 
from that of the awarding institution.from that of the awarding institution.
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PrinciplesPrinciples
Covers eleven (11) issuesCovers eleven (11) issues

•• Transnational ArrangementsTransnational Arrangements
•• Academic Quality and StandardsAcademic Quality and Standards
•• The Policy and MissionThe Policy and Mission
•• InformationInformation
•• Staff MembersStaff Members
•• Culture and CustomsCulture and Customs
•• AgentsAgents
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Principles Cont’dPrinciples Cont’d
Covers eleven (11) issuesCovers eleven (11) issues

•• Awarding InstitutionsAwarding Institutions
•• Admission/Teaching & Learning Admission/Teaching & Learning 

Activities/Examination Activities/Examination 
Process/Assessment RequirementsProcess/Assessment Requirements

•• Academic Work LoadAcademic Work Load
•• QualificationsQualifications
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UNESCOUNESCO--OECD GUIDELINESOECD GUIDELINES

•• Objectives:  Objectives:  
•• To propose tools and a synthesis of best practices to assist To propose tools and a synthesis of best practices to assist 

Member States in assessing the quality and relevance of HE Member States in assessing the quality and relevance of HE 
provided across bordersprovided across borders

•• To protect students and other stakeholders in HE from lowTo protect students and other stakeholders in HE from low--
quality HE provisionsquality HE provisions

•• Stakeholders:Stakeholders:
•• GovernmentsGovernments
•• HE Institutions/providers (including academic staff)HE Institutions/providers (including academic staff)

•• Student bodiesStudent bodies
•• Quality assurance and accreditation bodiesQuality assurance and accreditation bodies
•• Academic recognition bodiesAcademic recognition bodies
•• Professional bodiesProfessional bodies 1313



Recommendations Recommendations 
Offered QA Agencies: Offered QA Agencies: 

•• Include crossInclude cross--border education (all modes) border education (all modes) 
within the scope of quality assurancewithin the scope of quality assurance

•• Strengthen network initiatives for QA agenciesStrengthen network initiatives for QA agencies

•• Ensure information dissemination regarding the Ensure information dissemination regarding the 
QA mechanism and its implicationsQA mechanism and its implications

•• Ensure adherence to the Ensure adherence to the Code of Good Code of Good 
Practice Practice 
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Recommendations Recommendations 
Offered QA Agencies: Cont’d Offered QA Agencies: Cont’d 

•• Establish mutual recognition agreements with Establish mutual recognition agreements with 
other agenciesother agencies

•• Strengthen cooperation with other stakeholders Strengthen cooperation with other stakeholders 
in the national systemin the national system

•• Strengthen the international orientation of the Strengthen the international orientation of the 
QA processesQA processes

•• Above all, promote mutual trust, dialogue, Above all, promote mutual trust, dialogue, 
sharing of responsibilities and cooperation sharing of responsibilities and cooperation 
among all six groups of stakeholders.among all six groups of stakeholders.
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The UNESCOThe UNESCO--OECD Guidelines may OECD Guidelines may 
appear to address only one aspect of appear to address only one aspect of 
QA (the CBHE issues), but the QA (the CBHE issues), but the 
principles and values reflected principles and values reflected 
therein are valid for any form of therein are valid for any form of 
education, including national education, including national 
(domestic) offerings.(domestic) offerings.
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EEUROPEANUROPEAN SSTANDARDSTANDARDS ANDAND GGUIDELINESUIDELINES (ESG) (ESG) 
Some key aspects:Some key aspects:

Part 1: Internal quality assurance within Part 1: Internal quality assurance within 
HEIsHEIs

1.11.1 Policy and procedures for quality Policy and procedures for quality 
assuranceassurance
•• Should commit explicitly to qualityShould commit explicitly to quality
•• Have a strategy for continuous enhancement of Have a strategy for continuous enhancement of 

qualityquality
•• Policies should have a formal statusPolicies should have a formal status
•• Should be publicly availableShould be publicly available
•• Preferably a role for students and other Preferably a role for students and other 

stakeholdersstakeholders
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1.2 1.2 Approval, monitoring and periodic Approval, monitoring and periodic 
reviewreview

1.3 1.3 Assessment of students Assessment of students 
•• Should publish criteria, regulations and proceduresShould publish criteria, regulations and procedures
•• Apply them consistentlyApply them consistently

1.4 1.4 Quality assurance of teaching staffQuality assurance of teaching staff
•• qualified and competent qualified and competent 
•• available to those undertaking external reviewavailable to those undertaking external review
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1.5 1.5 Learning resources and student supportLearning resources and student support
•• adequate and appropriateadequate and appropriate

1.6 1.6 Information systemsInformation systems
•• collect, analyse and use relevant informationcollect, analyse and use relevant information
•• for the effective management for the effective management 

1.71.7 Public information: Public information: 
•• regularly publish up to date, impartial and objective regularly publish up to date, impartial and objective 

informationinformation
•• both quantitative and qualitativeboth quantitative and qualitative
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Part 2: External QA of higher educationPart 2: External QA of higher education

2.1 2.1 Use of internal QA proceduresUse of internal QA procedures
2.2 2.2 Development of external QA processesDevelopment of external QA processes

•• aims and objectives of QA should be predetermined aims and objectives of QA should be predetermined 

2.3 2.3 Criteria for decisionsCriteria for decisions
•• explicit published criteria that are applied consistentlyexplicit published criteria that are applied consistently

2.4 2.4 Processes fit for purposeProcesses fit for purpose
•• fitness to achieve the aims and objectivesfitness to achieve the aims and objectives
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2.5 2.5 ReportingReporting
•• Should be published and written in a style, which is clear and Should be published and written in a style, which is clear and 

readily accessible readily accessible 

2.6 2.6 FollowFollow--up proceduresup procedures
•• predetermined followpredetermined follow--up procedure implemented consistentlyup procedure implemented consistently

2.7 2.7 Periodic reviewsPeriodic reviews
•• should be undertaken on a cyclical basisshould be undertaken on a cyclical basis

2.8 2.8 SystemSystem--wide analyseswide analyses
•• should produce from time to time summary reports should produce from time to time summary reports 
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Part 3: External quality assurance agenciesPart 3: External quality assurance agencies

3.1 3.1 Use of external QA procedures for Use of external QA procedures for 
higher educationhigher education
•• should take into account the presence and effectiveness of should take into account the presence and effectiveness of 

the existing external QA processes the existing external QA processes 

3.2 3.2 Official statusOfficial status
•• should be formally recognised by competent public should be formally recognised by competent public 

authorities authorities 
•• should comply with requirements of the legislative should comply with requirements of the legislative 

jurisdictions jurisdictions 
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3.3 3.3 ActivitiesActivities
•• should undertake external QA activities on a regular basis.should undertake external QA activities on a regular basis.

3.4 3.4 Resources Resources 
•• adequate, both human and financialadequate, both human and financial

3.5 3.5 Mission statement Mission statement 
•• clear and explicit goals and objectives contained in a publicly clear and explicit goals and objectives contained in a publicly 

available statementavailable statement

3.6 3.6 Independence Independence 
•• autonomous responsibilityautonomous responsibility
•• conclusions made in their reports cannot be influenced by conclusions made in their reports cannot be influenced by 

third parties third parties 
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3.7 3.7 External QA criteria and processes used External QA criteria and processes used 
by the agencies by the agencies 
•• prepre--defined and publicly available defined and publicly available 
•• include selfinclude self--assessment, external assessment by experts, and assessment, external assessment by experts, and 

site visits site visits 
•• publication of a report, and a followpublication of a report, and a follow--up procedure.up procedure.

3.8 Accountability procedures3.8 Accountability procedures
•• procedures for their own accountability.procedures for their own accountability.
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INQAAHE GGPINQAAHE GGP

Guidelines under four sectionsGuidelines under four sections
–– Section 1 relates to the agency’s governance and Section 1 relates to the agency’s governance and 

accountabilityaccountability (Practices 1(Practices 1--4)4)

–– Section 2 is about the agency’s relationship with HEIs Section 2 is about the agency’s relationship with HEIs 
(Practices 5(Practices 5--7)7)

–– Section 3 is about the agency’s review process Section 3 is about the agency’s review process 
(Practices 8(Practices 8--10)10)

–– Section 4 is about the agency’s external activities Section 4 is about the agency’s external activities 
(Practices 11(Practices 11--12)12)
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